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BAO HIEM XA HOI Poc 1ap — Tu do — Hanh phic
TINH KHANH HOA
Sb: 829 /BHXH-TT Khanh Hoa, ngay 23 thang 5 nam 2024

V/v Itra ddo, mao danh co quan bao
hiém xa hoi yéu cau cap nhat hd so,
can cudc cong dan vao tng dung
VssID- BHXH s

Kinh gui:
- Bao hiém x4 hoi Viét Nam;
- Bao hiém x3 hoi cac tinh, thanh phé truc thudc Trung vong;
- Cong an tinh Khanh Hoa;
- Céac don vi st dung lao dong trén dia ban tinh;
- Bao hiém x4 hoi cac huyén, thi x4, thanh phé;
- Uy ban nhan dan, x4, phuong;
- Céc t6 chure dich vu thu bao hiém x3 hoi, bao hiém y té.

Trong tho1 gian qua, trén dia ban tinh Khanh Hoa c6 xay ra tinh trang mot
s6 d6i twong mao danh co quan Béo hiém xa hoi (BHXH) tinh va BHXH céc
huyén, thi x4, thanh phd goi dién thoai cho ngudi din dé nghi cung cp thong
tin ca nhan dé dong bo dir liéu, cai dat VssID-BHXH s6 va hiéu chinh thong tin
trén s6 BHXH, thé bao hiém y té (BHYT). Theo phan anh cta nguoi dan, cac
d6i tuong goi dién, nhan tin yéu cau 1én truc tiép BHXH tinh vao phong Tiép
nhan — Tra két qua thu tuc hanh chinh (bd phan mot ctra) gap truc tiép vién
chuce, lao dong (ding tén, ding nguoi cua by phan mot cira) dé duoc hudng dan
nghiép vu. Thong tin chinh xac nay da tao dugc mem tin cua nguoi dan, dan
dén viéc 1am theo céc hudng dan cia ddi tugng xau, ca biét mot s6 truong hop
nguoi dan khong tin, cac d6i tuong co sur dung 161 néi de doa, nat 19, néu khong
cung cap thong tin dé diéu chinh thi s6 BHXH, thé BHYT khong con gia tri sir
dung, ngudi dang tham gia BHXH ty nguyén néu khong cung cap thong tin dé
diéu chinh thi toan bd qua trinh dong sé& bi hiy, viéc 1am nay dd gy hoang mang
trong du ludn, lam anh hudng dén uy tin va chat lugng phuc vu cta co quan
BHXH.

Pé tranh tinh trang nguoi dan tin va 1am theo yéu cu cia nhitng d6i
tuong gid mao, BHXH tinh Khédnh Hoa xin thong bdo: Trong moi trudng hop
co lién quan dén viéc tham gia, thu huong ché 36 BHXH, BHYT, hiéu chinh,
dong bo thong tin BHXH, BHYT, cai dat VssID-BHXH s6, BHXH tinh khong
thuc hién viéc goi dién dé yéu cau cung cap thong tin ca nhan. Pé ‘nghi ngudi
dan nang cao tinh than canh giac: Khong két ban zalo, khong bam vio cac
dwong link 1a hay cung cap ma OTP, mat khéu ca nhan, nhan dién khuon
mat... cho nguoi la dé tranh bi ké gian loi dung, Itra ddo.

Viéc diéu chinh thong tin c4 nhan (néu c¢6) do nhu cau, dé nghi ngudi dan
dén truc ti€p bd phan Tié€p nhan - Tra két qua thu tuc hanh chinh (bd phan mat



ctra) co quan BHXH tinh Khanh Hoa, dia chi s6 05 Huynh Thuc Khang, phudng
Phudc Tién, thanh Phd Nha Trang; hodc cac BHXH huyén, thi x4, thanh pho
gan nhat dé duoc hd trg kiém tra hodc c6 thé thuc hién trén Cong Dich vu cong
quoc g1a Cong Dich vu cong BHXH Viét Nam, tren VssID- BHXH s0. Nguoi
tham gia, thy huong BHXH, BHYT khi c6 thic mac c6 thé goi dén sd dién thoai:
(0258) 3820668 (phong Truyén thong); (0258) 3810235 (b9 phan Tiép nhan va
tra két qua thu tuc hanh chinh), (0258)3827443 (phong Ché ¢6 BHXH), (0258)
3810234 (phong Quan Iy thu — S6 thé) dé duoc hudng dan.

BHXH tinh Khanh Hoa kinh dé nghi cac don vi thong tin dén ngudi lao
dong, nguoi dan trén dia ban dé tranh viéc b1 doi tuong xau lgi dung danh cap
dir liéu ca nhan.

R4t mong nhan duogc su phéi hop cua céc co quan, don vi.
Tran trong./.
KT. GIAM POC

Noi nhgn: PHO GIAM POC
- Nhu trén; ) /» i ;j“;;\
- UBND tinh (d¢€ bao co); y e b2 i\i‘.

- S¢ Thong tin va truyén thong (dé phdi hop);
- Trung tdm Truyén thong — BHXH Viét Nam; (=]
- Lanh dao BHXH tinh; R
- Phong Vian hoa va thong tin; \\ 4
- Luu: VT, TT.
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